
 

Marriage Registration (Urban) 
 

 

 
 

Step 1: First Choose Select Office of Marriage Registrar for which location citizen applying. 
 

 
 
 
 
 

 
 

IN Case of Kiosk/CSC :  in case of CSC or Kiosk, State Gov fee OR 
kiosk/CSC Fee show in the green area. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

IN Case of Citizen: in case of citizen application Fee show in the 

green area. 
 

 
 
Step 2: Fill all the mandatory field (*) in Marriage Details Section  
Date of Marriage : Means on which date citizen  marriage happens.and place of 
marriage on which place citizen marriage happens. 

 
 

Step 3: Fill all the mandatory field(*) in Groom Detail section. Chose Types of Groom 

Martial Status etc. 
 

 

 

 



 

 

 

Step 4: Fill all the mandatory field(*) in Bride Details section. Chose Types of 

Bride’s Martial Status before etc. 
 
 
 

 
 

Step 6: Fill all the mandatory field(*) in Witness Details Section who is witness in the marriage . 
 
 
 
 
 
 
 
 
 

 
 



 
 

Step 7: Submit All Photographs in Attach Photograps Section. In this section choose the Groom 

Photo(Individual), Bride Photo(Individual) , Couple photo (as shown as sample photo with white 

background) and two wedding photograph. 

 

 
 
 
Step8: Fill all the details in Applicant Details section which one is mandatory.like (Applicant 
Name,Applicant Address,Mobile Number) 
 
 
Step 9: Fill all the necessary details in payment details section. 
 

      10.     IN Case Of Saral Operator: 
 
In case of saral operator Select type of kisok (Saral Kendra/Antyodaya Salar 
Kendra) drop down and choose mode of payment method. 
Two types of payment method: 

1. Treasury Challans (if anyone have challan than choose this method from 
dropdown) 

2. Cash 
 
 
10.a: Treasury Challans: 
IN Case of Treasury Challans (if anyone have a challan and choose treasury 
challans from dropdown than Challan Number textbox show). 
 
 



 
Enter Challan number in textbox and click on “Click here For Challan Number 
Verification” button for challan verification that challan is related to marriage 
challan or not. if after click on “click here for challan verification” if operator get a 
message in  green area tha  than it’s valid challan or  if get a message in red area 
than it’s not a valid challan. 
 
 
 
                                                             Choose Treasury Challan if any one have challan 

 
 
10.b: Cash: 
 
IN Case of Saral operator choose “Cash ” From dropdown 
 
In case mode of payment “Cash” no any challan verification required. 
Choose Cash if no one have challan

 
 
 

            11.          IN Case OF CSC User 
 
In Case of CSC Choose as CSC from Type of Kiosk and choose mode of payment 
form dropdow. 
 
Two Method for CSC: 

1. Online 
2. Treasury Challans 



 
 
 
 
11.a: Online: 
 
                        Choose as CSC form type of kiosk dropdown  if user type is CSC 
 

 
 
If CSC user select Mode of payment as Online than no any way for challan verification:     
                                                                                                                                               In case choose as online 
 

 
 

11.b: Treasury Challans: 
 
 
If CSC user select Mode of payment as Treasury Challan CSC user can verify challan first it’s valid challan 
or not:    if after click on “click here for challan verification” if CSC user  get a message in  green area tha  
than it’s valid challan or  if get a message in red area than it’s not a valid challan. 
 
                                                                  Click here for challan verification after fill challan number 
 

 
 

                       12.     IN Case OF Citizen fill itself 
 



If citizen fill the application as behalf itself than 
 
 
Two Method show. 

1. Online 
2. Treasury Challans 

 

12.a: Online: 
 
If citizen select mode of payment as online than only need to select as Online from 
Mode of payment dropdown. 
                    Choose as online if citizen not have any challan 
 

 
 

12.b: Treasury Challans: 
 
If Citizen have any challan than choose “Treasury Challans” from mode of payment 
dropdown. 
 
  Choose Treasury Challan And click for challan verification on “Click here for 
Challan Verification” Button. if after click on “click here for challan verification” if 
citizen get a message in  green area tha  than it’s valid challan or  if get a message 
in red area than it’s not a valid challan. 
 

 
 
 
 



 
 
 
 
 
 
 

Step 8: Tick the declaration check box and enter the Captcha and submit the application form in case of 
citizen. 

 

 
 
 

Step 9: A Preview window open go in the bottom and click on Attach Annexure. 
 
 
 
 





Step 10: Click on Attach Annexure a new window open for upload document.Choose all the mandatory 
document and Submit. 
 



 
 

Step 11: After Upload document click on save annexure than a new window open preview window. 
 

 
Step 12: Click on Make Payment Option than a new window open for payment. 
 

                   IN Case of Saral Operator 
 

 
 



Case 1: 
If Saral Operator choose Treasury Challan From “Mode of payment” 
dropdown 

 
 

 
 
Than Please choose as Treasury Challan From Charge Template. 
 
  Please choose as Treasury Challan if Citizen/Operator select mode of payment as “Treasury challans” 
from Application Form and fill the detail and click on make payment 
 

 
 

Case 2: 
If Saral Operator choose Cash From “Mode of payment” dropdown. 
 
                                                             If choose Mode of payment as “Cash” 

 
 



 
Than Please choose as Cash From Charge Template. 
 
  Please choose as Cash if Citizen/Operator select mode of payment as “Cash” from Application Form and 
fill the detail and click on make payment 

 

                          IN Case of CSC User 
 

 
Case 1: 
If CSC user choose Treasury Challan From “Mode of payment” 
dropdown 

 



 
Than click on “Treasury Challan”  radio button for further processing. 

 
  Please choose as Treasury Challan if Citizen/Operator select mode of payment as “Treasury challans” 
from Application Form and fill challan number and date and click on make payment 

 
 

 
 

Case 2: 
If CSC user choose Online From “Mode of payment” dropdown. 
                                                          If choose online from here 
 

 
 
Than click on eGras radio button for futher processing.            Choose  e-GRAS and Click on Make Payment 
 



 

 

a) After Choose e-GRAS and click on Make Payment. 

 
 

 

                IN Case of Citizen ItSelf 

 

 

 

 



CASE 1: 
If citizen choose as Online from Mode of payment 

 

 

                    If citizen choose online from “Mode of payment” dropdown 

 
 

 

Than Choose e-GRAS from charge template. 

 

 Please click on e-GRAS from Charge template if Citizen/Operator choose 
online form Mode of payment in Application Form and click on make 
payment 

 
 

 

 

 

 

 

 

 

 



 

CASE 2: 
if citizen choose as treasury challans from mode of payment dropdown in 
application form.          If citizen choose Treasury Challan. 

 
 

Than Choose Treasury Challans from Charge Templates.     

                                              Choose as Treasury Challan and click on Make payment 

 



 

Step 13: After the successful payment Acknowledgement Slip will be generated. 
 
 
 

 
 
 

For Track You Application Status 
 

Step1: Click on Track Application Status under View Status of Application 

 

 

 



 

 

Step2: Click on Track Application status than a new window open.Search your id 
through Search box and click on under process to view your status. 

 

Second way to track Application : Go in “Track Your 

Application” section and select Department from dropdown “Search Department” 
and select service fom search services dropdown & enter You Application Refrence ID 
(Saral ID). 

 


